
    City of York Council's MyLO


    
    Skip to main content









    

        
    

            


    






    
        
            

    

        [image: City of York Council logo.]

        York
    


        
        
    


    

    

        
            
        
            
                 
        
                City of York Council employees (including Agency staff, e.g. Work with York) with a @york.gov.uk email
            
        
            
                 
                 
                All other users
            
        


        

    Skip Log in
    

        Log in


        
            
                
                    
                        
                                Username
                        
                    

                    
                        
                    

                    

                    
                        Password
                    

                    
                        
                    

                    
                


                

                    
                        
                        Remember username
                    

                

                
                
                
                
                    Click here if you have forgotten your password.
                

            


            
                Cookies must be enabled in your browser
                
    Help with Cookies must be enabled in your browser



            


        


            
                Some courses may allow guest access

                
                    
                        
                        
                        
                        
                    

                

            


    

    

    
        


        
            

City of York Council employees:
	You’re automatically registered for a MyLO account
	If you are a CYC employee and have a @york.gov.uk’ email address, use the ‘City of York Council employees (including Agency staff) with a @york.gov.uk email’ button
	Email wdu@york.gov.uk if you have any issues

 
Agency Staff not including Veritau, Gough Kelly etc.
	If you already have a MyLO account and a ‘@york.gov.uk’ email address, use the ‘City of York Council employees (including Agency staff) with a ‘@york.gov.uk’ email’ button
	Email wdu@york.gov.uk if you have any issues
	If this is your first time here, click the ‘All other users’ button to create a new account and complete the registration form. We’ll contact you within 2 working days

 
All other users
	Click the ‘All other users’ button
	If this is your first time here, click the ‘All other users’ button to create a new account and complete the registration form. We’ll email you within 2 working days.

If you are SSO but try to log on via manual log in:
 
Return to the log in page and click the ‘City of York Council employees (including Agency staff) with a @york.gov.uk email’ button to access MyLO
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City of York Council employees:
	You’re automatically registered for a MyLO account
	If you are a CYC employee and have a @york.gov.uk’ email address, use the ‘City of York Council employees (including Agency staff) with a @york.gov.uk email’ button
	Email wdu@york.gov.uk if you have any issues

 
Agency Staff not including Veritau, Gough Kelly etc.
	If you already have a MyLO account and a ‘@york.gov.uk’ email address, use the ‘City of York Council employees (including Agency staff) with a ‘@york.gov.uk’ email’ button
	Email wdu@york.gov.uk if you have any issues
	If this is your first time here, click the ‘All other users’ button to create a new account and complete the registration form. We’ll contact you within 2 working days

 
All other users
	Click the ‘All other users’ button
	If this is your first time here, click the ‘All other users’ button to create a new account and complete the registration form. We’ll email you within 2 working days.

If you are SSO but try to log on via manual log in:
 
Return to the log in page and click the ‘City of York Council employees (including Agency staff) with a @york.gov.uk email’ button to access MyLO
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                        Support via web (Opens in new window).
                    
                
	
                    
                        
                        Support via e-mail: support@learningpool.com
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